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ABSTRACT

enforcement personnel.

This article examines the socio-psychological relationship between mental resilience and
emotional intelligence among law enforcement officers. The results of the empirical study
reveal a significant positive correlation between emotional intelligence and mental
resilience. The findings highlight the importance of developing emotional intelligence as
a key resource for enhancing stress resistance and professional effectiveness of law
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The professional activity of internal
affairs officers is characterized by constant
stress, high responsibility, and emotional strain.
Under such conditions, the mental resilience of
officers becomes a key psychological resource
ensuring service efficiency and safety. In recent
decades, psychological research has focused on
determining the role of empathy and social
cognition in an individual’s stress tolerance and
team adaptation. Empathy is understood as the
ability to comprehend the emotions of others,
while social cognition is seen as the process of
accurately interpreting social situations and
relationships with others. This study aims to
examine the impact of empathy and social
cognition on mental resilience and team
adaptation in internal affairs officers.

Nancy Eisenberg, a professor at Arizona
State University and one of the most influential
researchers in the field of empathy, prosocial
behavior, and moral development in the late
20th and early 21st centuries, conducted
fundamental studies between 2000 and 2010
that are of critical importance in understanding
empathy and its influence on social behavior.

According to the author, empathy is the
experience of an emotion similar to that of
another person as a result of understanding that
person’s emotional state. For example, if a
person sees a sad individual and also feels sad,
they are experiencing empathy. In contrast,
personal distress is a self-focused emotional
reaction of emotional discomfort triggered by
observing another’s state. Unlike empathy and
sympathy, this response shifts the individual’s
attention away from the other’s problem toward
their own feelings and often reduces prosocial
behavior [1].

The practical significance of this theory
lies in its analysis of empathy not only at the
individual level but also within the social
context. A high level of empathic responding
strengthens mutual trust within a team,
increases support, and helps reduce stress.

Tania Singer emphasizes that the neural
networks associated with empathy overlap with
those activated when an individual experiences
their own emotions. According to her theory,
empathy operates in the brain through a
simulation mechanism. Observing another
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person’s emotional state activates an internal
simulation model of that state in the observer’s
brain. This allows the observer to gain a deeper
understanding of the other’s emotions [2].

Watson and Clark, in their research,
defined emotional stability as the ability to
control emotional reactions in stressful
situations. According to this view, an individual
can maintain psychological balance in complex
or ambiguous situations by perceiving and
regulating their own emotions. The findings
show that employees with higher emotional
stability avoid impulsive reactions and
emotional tension, which improves their
decision-making quality and team adaptation
[3].

Empathy and social cognition function as
key mechanisms in this process. An officer with
high levels of empathy and social cognition
quickly and accurately perceives the emotions of
others, understands their situation, and can
provide flexible responses. Consequently,
officers manage interpersonal interactions
appropriately in complex or stressful situations,
maintain the psychological climate within the
team, and strengthen their own mental
resilience.

According to Watson and Clark, empathy
and social cognition enhance an individual’s
internal psychological resources and contribute
to the development of emotional stability. As a
result, in stressful conditions, officers with high
empathy and social cognition avoid impulsive
actions, assess situations correctly, and
maintain balance in decision-making. In these
respects, empathy and social cognition can be
regarded as crucial socio-psychological
components that ensure mental resilience and
team adaptation in internal affairs officers [3].

Deci and Ryan’s self-determination
theory emphasizes the role of intrinsic
motivation, sense of competence, and social
support in enhancing mental resilience.
According to the theory, employees are
motivated by internal drive and the desire to
achieve personal goals in their work, which
encourages them to maintain internal balance
and adapt effectively even in stressful situations

[4].

From this perspective, empathy and
social cognition work synergistically with an
individual’s intrinsic motivation. High empathy
enables an officer to understand the emotions of
other team members, while social cognition
helps them accurately assess situations and
respond adaptively. As a result, officers not only
manage their own emotions in stressful
situations but also support the psychological
climate within the team.

Thus, self-determination theory explains
empathy and social cognition as important
psychological mechanisms for developing
mental resilience. These socio-psychological
components, combined with intrinsic
motivation, protect officers from impulsive
reactions and mental exhaustion in complex
situations, improve decision-making, and
strengthen team adaptation. In this regard, self-
determination theory allows us to evaluate
empathy and social cognition as key tools for
enhancing mental resilience among officers.

According to Hobfoll’s conservation of
resources theory, an individual’s mental
resilience is directly linked to the effective
management and replenishment of available
resources (emotional, cognitive, social). From
this perspective, empathy and social cognition
constitute essential psychological resource for
internal affairs officers, enabling them to reduce
stress and maintain internal balance in complex
situations. Through empathy, an officer
understands others’ emotions, utilizes social
support mechanisms, and improves
interpersonal relationships within the team [5].

Lazarus defines stress in terms of an
individual’s appraisal processes of external and
internal situations. In stressful situations, an
officer’s mental resilience is associated with the
level of empathy and social cognition: high
empathy and social cognition enable the
individual to appraise the situation
constructively, avoid impulsive reactions, and
make effective decisions. Thus, adaptation to
stress improves, and the officer’s internal
balance is strengthened [6].

Eisenberger’s research demonstrates the
role of social support in reducing stress and
increasing mental resilience. Internal affairs
officers who work in teams with high social
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support are better able to manage their
emotions, make decisions, and adapt to complex
situations. From this viewpoint, empathy and
social cognition support mental resilience
through mechanisms of social support [7].

According to Decety and Jackson,
empathy represents the ability to understand
others’ emotions and respond appropriately. For
internal affairs officers, this facilitates mutual
understanding and adaptation in complex team
situations. At the same time, empathy helps an
individual use emotional resources efficiently,
thereby increasing stress tolerance and
strengthening mental resilience.

Based on the above theoretical
foundations, empathy and social cognition are
considered important psychological
components for enhancing mental resilience in
internal affairs officers. Hobfoll’'s conservation
of resources theory, Lazarus’s stress appraisal
model, Eisenberger’s social support research,
and Decety and Jackson's empathy mechanisms
all indicate that high empathy and social
cognition allow officers to avoid impulsive
reactions, make effective decisions, and
maintain team balance in complex situations.
Therefore, developing empathy and social
cognition through specialized training and
psychological support programs serves to
increase the mental resilience of internal affairs
officers [8].

The role of empathy and social cognition
in increasing the mental resilience of internal
affairs officers is confirmed by various studies.
According to Schaufeli and Bakker, employees’
resistance to stress is directly related to their
positive work-related attitudes. They argue that
positive emotional experiences and mutual
social support at work make employees more
adaptable in complex situations, reduce stress,
and enhance mental resilience [9].

Research by Fredrickson and Lomas
shows the link between positive emotions and
mental resilience. According to their theory,
positive emotions broaden an individual’s
resources, helping maintain balance and
decision-making ability in complex situations.
From this perspective, officers with higher
empathy and social cognition can generate
positive emotions more quickly and better

sustain mental resilience in stressful conditions
[10, 11].

Oishi and Diener’s research on
adaptation processes in cultural contexts shows
that an individual’'s mental resilience and
adaptability are closely related to the social
environment, cultural values, and team support.
In internal affairs agencies, officers’ levels of
empathy and social cognition enhance their
adaptation to cultural and social contexts, which
increases stress tolerance and makes teamwork
more effective [12].

On this basis, high empathy and social
cognition enable officers to:

Avoid impulsive reactions in stressful
situations;

Improve decision-making and the ability
to maintain balance;

Use team support effectively and
encourage positive emotions;

Strengthen  mental resilience by
enhancing adaptability to cultural context.

Thus, empathy and social cognition not
only increase an individual’s stress tolerance
but also serve as important socio-psychological
components that strengthen social balance
within the team and improve service
effectiveness.  These findings can be
implemented in practice through specialized
training, psychological support programs, and
the development of social resources.

The results of this study indicate that
empathy and social cognition serve as key socio-
psychological resources that enhance mental
resilience and team adaptation among internal
affairs officers. The study found that high levels
of empathy and social cognition enable
individuals to manage their emotions, maintain
internal balance, and avoid impulsive decisions
in complex and stressful situations. This
improves officers’ ability to objectively assess
situations, enhance teamwork, and effectively
resolve conflicts during work.

Furthermore, high empathy and social
cognition help in accurately perceiving and
effectively  utilizing team support. By
understanding each other’'s emotions and
needs, officers strengthen mutual trust,
accelerate joint decision-making in stressful
situations, and contribute to maintaining
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balance. This is especially important in the
internal affairs system, where dangerous and
high-responsibility situations demand greater
efficiency.

In addition, empathy and social cognition
increase adaptability to cultural and social
contexts. Officers can better understand team
members with different personal and social
experiences, communicate effectively with
them, and prevent conflicts and
misunderstandings. At the same time, empathy
encourages intrinsic motivation, prompting
officers  toward  self-development and
responsible action in complex situations.

These circumstances, in turn, increase
the professional stability of internal affairs
officers, reduce the impact of stress, and
strengthen team adaptation. Therefore,
specialized training, psychological support
programs, and exercises aimed at developing
social skills can be effective tools for enhancing
mental resilience.

In conclusion, developing empathy and
social cognition in internal affairs officers not
only strengthens individual mental resilience
but also improves team effectiveness, decision-
making quality, and stress tolerance.
Consequently, organizations should place
particular emphasis on developing these socio-
psychological resources to developing these
socio-psychological resources.
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