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Communication, formal, informal, 

personal, intergenerational, face-to-face, 
technical means, diological, monological. The 
process of communication is complex in its 
own way, in which there are three different 
stages. The initial stage is a person's 
communication with himself. T.Shibutani 
correctly wrote in the textbook" social 
psychology":" if a person realizes himself even 
a little, then he can give instructions to 
himself."[1] A person's communication with 
himself actually determines the character and 
size of his communication with others. If a 
person, having made it a habit to communicate 
with himself, constantly pulls himself aside 
from society and shy away, then it can be said 
that he experiences serious difficulties in 
talking to others, getting along. 

So communication with others is the 
second stage of communication. A.N.In his book 
Essays from the development of the psyche, 
Leontev writes about the importance of the 
third form of communication - communication 
between generations: "if all the older 

generation had died, the human species would 
not have disappeared, but the progress of 
society could not only have been pushed into 
yanaorga, but also disappear."[2] 
Indeed, thanks to the presence of 
intergenerational communication, each society 
has its own culture, cultural wealth, values, 
which the most advanced representatives of 
humanity, who understand the importance of 
which, always keep it for the next generations, 
and transmit it from generation to generation 
in the process of education, upbringing and 
daily communication. As for the forms and 
manifestations of communication in our life, 
one can speak of its manifestations and types 
that correspond to the life situations of each 
individual, arising from those situations[3]. But 
in general, any communication is either formal 
or informal. Formal functions and behavior that 
you perform in the Society of people in formal 
communication. 
Stages of establishing psychological contact: 
- Predict future communication 
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- Creation of external factors that facilitate 
communication 
- Be demonstrative of external communicative 
qualities 
- Identification of common and neutral areas of 
interest 
Elimination of deviations in circulation is 
caused by 27 norms of Conduct, for example, 
communication of the leader with employees 
working under him, communication of the 
educator with the educational person, etc., 
informal communication - it relies on the 
personal relations of the person, and its 
content is determined by the thinkers, 
intentions and goals of those interlocutors, as 
well as emotional relations[4]. For example, a 
conversation with friends, a conversation of 
passengers on a long journey on the train, a 
discussion of students about sports, fashion, 
personal relationships at break time. Even 
because it suits people's true natures, informal 
communication always takes more time in 
people's lives, and in this they do not get tired. 
But it should be noted that such 
communication in a person also needs abilities, 
that is, how alert he is, open volunteering, 
knowledge of ways to talk, the ability to get 
along, understanding others and other personal 
qualities directly affect the effect of everyday 
communication. Therefore, not everyone can 
become a leader, especially not everyone can 
apply for pedagogical work, because this 
requires awareness of both formal and 
informal communication techniques from 
him[5]. 

According to the content and direction 
of communication its: 

- socially oriented (communication 
aimed at the general public and arising from 
the interests of society); 

- subject-oriented in the group 
(communication during the implementation of 
joint activities; 

- communication of group members in 
the labor, educational process or in the process 
of completing a concrete assignment); 

- personal communication (the 
relationship that one person establishes with 
another person in order to open their own 
problems); 

- a distinction is made between types of 
pedagogical communication (a complex 
process of interaction between participants in 
the pedagogical process). 

Pictures and shapes of people are made 
beautiful. This wisdom dictates that their 
treatment will also be beautiful. As a person 
makes his image and image, his inner world 
beautiful, he approaches the level of perfection. 
Therefore, children should receive tenderness 
and forgiveness in circulation as a slogan. The 
stronger the attention, the more chances they 
will have in the presence of parents. Usually a 
person finds his reputation through 
language[6]. This is true of our wise 
people"attention to the language, attention to 
the abroad." "Let there be no wheat bread, let 
there be your word wheat." 28 "bitter tongue 
poison snake, Soul Sacrifice to fresh tongue". 
"The patient needs a sweet word, the mindless 
is the eye". It is not for nothing that such 
Proverbs as" the sentence is good in short and 
the contribution is good in short." After all, it is 
the main factor that facilitates the way of life 
that shows the spiritual level of a person, gives 
the basis for profit in business, stabilizes 
Health-Health. Being attentive to the language, 
thinking with reflection and observation, being 
sincerely treated on the basis brings only good 
to a person. Fathers themselves who want their 
children's culture of treatment to be good 
should be an example to children in this aspect. 
Treat life in the family fayzi, we can say like his 
lamp for the owners of the apartment. It is 
commendable in this first of all to clarify the 
cause of the incident with great difficulty, to 
solve the problem with sincere words, when 
the parent sees each other's shortcomings or 
wrong actions, criticizing them in front of the 
children and not embarrassing them with a 
sentence. Comparing the appearance, dress, 
actions of the spouse to others, it is absolutely 
not correct to face, scold negative aspects. 
Especially in front of children, criticism, 
discrimination can become a stain that does 
not go away in the heart. On the contrary, 
communicating and treating children with 
words in front of them in accordance with the 
situation that brings children's affection to the 
spouse is one of the important stages of 
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parental self-esteem. We face different 
situations in life. Some parents create all the 
conditions for them when dressing, eating, 
getting an education and working in order not 
to scold their children, to make them 
exemplary. The child misunderstood these 
opportunities, and the mood of arrogance, 
mania negatively affects his morality[7]. He 
eventually hurts and hurts the hearts of 
parents with a word in exchange for rude, 
shallow reasoning in treatment and 
communication. As a result, the culture of 
communication in the middle is disrupted, 
others are disappointed in it. Problems and 
difficulties arise that are difficult to fix. 
Children, whether they are sons or daughters, 
will never be honored if they do not know the 
treatment. If we look, then with the beauty of 
the culture of treatment, problems are solved, 
the path to Souls is found, dreams come true, 
conditions are created to please the father. It is 
not for nothing that at this point our people 
said that "with a sweet word comes out of the 
snake's nest." Even beautiful treatment can go 
through the good done with material means. It 
is said in the hadith, which Abu Hurayra 
brought from 29 of our messengers: "a 
beautiful word spoken with a smile is charity." 
With this, it is emphasized to what extent 
human interaction is glorified. Sometimes a 
small inattention causes great disregard, a 
problem arises on top of the problem. As long 
as a person exists in this being, he tirelessly 
communicates with those around him, does he 
want it or not?! Sometimes he may have to go 
on a trip in a carriage with someone he doesn't 
like, or work for years in the same room with a 
colleague who has never agreed. What he sees 
now will also have to conclude a contract with 
a person who has no eyes. Every nechuk meets 
them often, although not always. A person talks 
with his loved ones and friends miriqib, which 
is undoubtedly. But not all individuals in 
society are his friends! How to have a 
conversation with them. For a civilized person, 
this will never cause problems. 

The problem is that there are only a few 
rules for communicating with individuals from 
different classes in society that not everyone 
knows about, and this is the reason for large 

small disappointments. In many cases, such 
people are faced not only with disappointment, 
but also with bad luck[8]. This is a sad 
situation, of course. It is also possible that a 
person will never fall into such a state. So if you 
follow a few small rules in the process of 
talking to different people for this: 

- it is impossible to talk on a topic that is 
heavily immersed in your interlocutor, upsets 
him, puts him in an uncomfortable situation, 
does not want to talk; 

- avoid giving yourself a definition, 
classification to your interlocutor, increasing 
attention to information about your own 
problems and achievements; 

- do not put yourself "I"in a central place 
during a conversation, be humble; 

- get into a conversation after finding 
out what information your partner has about 
the social background, the issue being said as a 
person, so that you don't feel ashamed before 
you give yourself an idea; 

- learn to respect your interlocutor, hear 
his opinion to the end even when you find it 
wrong from gossiping other people, talking 
them about his problem is also considered 
immoral. 

Any conversation is primarily a data 
exchange. If the conversation is in public places 
or on the street, it is necessary to lower the 
tone of the voice without engaging others 30. 
Speaking quickly or overstretched also 
interferes with the assimilation of 
information[9]. When communicating with 
people who are poorly treated, do not know 
well, a light topic is chosen that is 
understandable to everyone. For example, 
football, serials, TV shows v.h.k. never family 
problems, disagreements in personal life, he 
himself did not understand and did not have 
information. It is impossible to talk about 
topics related to a narrow specialty. Talking 
about scary events, disheartening situations 
that bring down the mood in a situation where 
everyone is talking in a happy state will let 
others down. It is impossible to talk about 
death when a patient goes to see, about the 
history of his patient, about his trifles. It is 
necessary to build a conversation on the fact 
that even if there is a lie in his place, the good 
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in appearance will certainly recover[10]. There 
is no talk of topics that suppress appetite 
around the table. It is not possible to make the 
dish worse, to look for shortcomings, but to 
cheer up the person who cooked it. An 
educated and cultured person does not use lies 
when expressing an opinion about a common 
acquaintance, does not say unworthy words 
about him. When he comes in while expressing 
an opinion about a person (even when he is a 
bad person), laughing in his mind, looking at 
iboli, whispering, making fugitives sometimes 
hurt even a hard tongue than the real thought 
he told Beth. When talking, a person also 
knows how to listen. Listening does not mean 
sitting just by hearing[11]. A good interlocutor 
is a person who, after logically completing his 
interlocutor's opinion, fully expresses his 
opinion. At a time when it becomes much more 
necessary, ask for forgiveness, for example, 
"sorry, I think that's your opinion..."or" I'm 
sorry to have your opinion, I think..."the person 
speaking at this time should allow the 
interlocutor. There will certainly be 
misunderstandings between young people and 
adults when it comes to a person's worldview. 

At times like this, the fact that young 
people change the subject by saying "okay" 
without liking their thoughts keeps the adult's 
tongue from aching. In your destiny, which 
considers the opinion of your interlocutor to be 
wrong, is also addressed by the phrases "I think 
you were wrong", "sorry I am of a different 
opinion", "sorry, I do not agree with your 
opinion." It is never possible to use phrases 
such as "totally wrong", "you don't understand 
anything in this right", "this thing is also known 
by a young child." 
 
References 

1. Барт Р. Избранные работы. 
Семиотика. Поэтика. - М., 1994. 

2. Батищев Г. С. Особенности 
глубинного общения // Вопросы 
философии. -1995. 

3. Битянова М. Особенности 
человеческой коммуникации // 
Школьный психолог. - 1999. - № 30. 

4. Бодалев A.A. Психология общения // 
Избр. психол. труды : 3-е изд.-М 
.;Воронеж, 2002. 

5. P.O Khamidovna  (2020) The mechanism 
of developing a culture of communication 
in students in the educational process. 
Journal of CRITICAL REVIEWS 2020/7/19 
Vol -7 Kuala Lumpur, Malaysia. Page 3986-
3993 

6. 6.Пулатова, О.Х.(2019) 
Профессиональная и речевая 
коммуникация в педагогической 
деятельности преподавателя вуза / 
О.Х. Пулатова // Международная 
студенческая научно-практическая 
конференция "Психология в 
меняющемся 
мире:проблемы,гипотезы,исследован
ия".- Челябинск,14-15 мая, 
2019.С.255-262. 

7. Pulatova Odinakhan Khamidovna, 
Jorabekova Khabibakhan (2020) 
FACTORS AND TOOLS FOR THE 
DEVELOPMENT OF COMMUNICATION 
AMONG HIGHER EDUCATION 
STUDENTS European Journal of 
Research and Reflection in Educational 
Sciences Vol. 8 No. 3, 2020 ISSN 2056-
5852 Page 105-110 

8. 8.Пулатова Одина Хамидовна (2022) 
Касбий фаолиятда мулоқотнинг ўрни 
CENTRAL ASIAN RESEARCH JOURNAL 
FOR INTERDISCIPLINARY STUDIES Vol. 
2 ISSUE 1, 2022 ISSN 2181-2454 Page 
190-193 

9. 9.Pulatova Odinakhon Khamidovna 
(2021) THE IMPORTANCE OF THE 
CULTURE OF COMMUNICATION IN THE 
PEDAGOGICAL COMMUNITY Web of 
Scientist: International Scientific 
Research Journal ,2021 

10. 10.Pulatova Odina Khamidovna (2021) 
STUDENTS DEVELOP COMMUNICATION 
CULTURE PEDAGOGICAL-
PSYCHOLOGICAL FACTORS Berlin 
Studies Transnational Journal of Science 
and Humanities, 2021 

11. Pulatova    Odinahon    
Khamidovna.(2020)    THE MECHANISM     
OF     DEVELOPING     A CULTURE   OF   



Volume 14| December 2022             ISSN: 2795-739X 

 

Eurasian Journal of Learning and Academic Teaching                                            www.geniusjournals.org 

P a g e  | 33 

COMMUNICATION   IN STUDENTS    IN    
THE    EDUCATIONAL PROCESS. JCR.    
2020;    7(12): 3096-
3103.doi:10.31838/jcr.07.12.468 
 


