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In current time, individuals are eager to have 
modern and perfect equipment. For instance, 
they want their TVs to be repaired by a qualified 
professional at home, or if a pipe is clogged and 
water leaks, a qualified plumber will be called. 
The issue of competence has never been more 
acute than physical, emotional, legal or spiritual 
abundance. The society strongly believes that 
people who offer health care services, as well as 
those who train them, need to be qualified. In 
determining the ability, attention is paid to 
three aspects. These are: means the required 
level of skills and abilities; compliance with the 
law; he or she must answer the question of 
whether he or she has sufficient experience to 
engage in professional activities. 
The concept of "competence" is very flexible, 
because it does not define the exact level of skill. 
The term can be used to describe a minimum, 
acceptable, convenient, or higher level of skill. 
However, this is not something that can be 
understood by "competence". Many people who 
want to use the services of a highly qualified 
teacher, it means that they are a person who can 

expect high skills. Competence can only be 
formed by interacting with a competent person 
who embraces it as a mature way of life and who 
values it as a model of behavior. 
Today, in the field of psychology, the 
psychological competence of the subject of life 
has become the subject of scientific reflection in 
the disciplines of social psychology, personal 
psychology, acmeology and pedagogical 
psychology. 
An interest in the phenomenon of human 
psychological competence is, first of all, the 
search for an answer to the question of the 
origin, mechanisms and methods of 
psychologically constructive relations with the 
world and the harmonious, functional and 
prognostic success of some. 
In the field of psychology today there are 
different approaches to the definition of 
psychological competence, systematization of 
its content, description of types of competence, 
as well as mechanisms of its formation and 
development, determinants and conditions. The 
main types of psychological competence 
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include: cognitive, communicative, social, 
autocompetence, conflict, organizational, 
verbal, IT and extreme. 
The study of psychological competence, which 
began with the study of its individual forms, has 
become more integrated and is now seen as a 
problem of a mature way of life. 
One of the important issues in the theory of 
psychological competence is to describe and 
systematize its substantive components. One of 
them is the competence of initiative (internal 
motivation), which has its components; 
- a component of values, which includes the 
tendency to analyze and identify vague 
transient feelings that indicate the existence of a 
problem or the birth of a creative idea; 
- willingness and willingness to work on their 
own initiative and monitor its results to 
increase efficiency. The ability to develop the 
ability to overcome difficulties when starting a 
job in a new field, as well as the ability to seek 
the help of experienced people to achieve goals 
[19; 247]. 
Traditionally, the study of psychological 
competence has been associated with the study 
of the problems of professional success in a 
particular professional field. In modern 
psychology, there are different approaches to 
the understanding of professional competence 
(AG Asmolov, OO Bandura, OM Atlosova, SB 
Ekanev, AK Markova, LM Mitina) [1; 2; 3; 5; 8; 9; 
10]. 
Most of the work devoted to the study of 
psychological competence has been carried out 
in accordance with the psychology of 
management and labor psychology of the 
teacher. Competence is considered as a measure 
and attribute of a teacher's professional skills. It 
involves an in-depth knowledge of one's 
profession, the essence of the work done, the 
complexity of all kinds of connections and 
relationships in the field of professional activity, 
the development of possible means and 
methods of achieving the set goals. 
At the same time, the teacher works as a unique 
manager of the system of education and 
development of the student and a subject of his 
activity aimed at professional and personal 
development. Depending on the stage of 

development of professional skills, there are 
different levels of competence: 
- innumerable or unconscious incapacity at the 
stage of optant (a person who has chosen this 
profession and is a potential subject of labor); 
- professional suitability 
professional incompetence at the stagE; 
- professional responsibility, characterized by 
the ability to take responsibility for their 
actions, but not sufficiently developed self-
reflection; 
- meaningful, conscientious competence, 
characterized by the presence of an individual 
style of work and the ability to perform 
professional tasks at a high level [8]. 
According to AA Rean and JL Kolominsky, the 
level of competence is considered as the quality 
of the system of knowledge, as opposed to the 
professional level, as the formation of skills and 
abilities [15]. 
However, in foreign psychology, this feature of 
the subject of professional activity is considered 
as a holistic concept (P. Weil, 1993; M. Mescon, 
M. Albert, F. Hedouri, 1994) [3, 4]. There are the 
following levels: 
- Competence - the ability to combine 
knowledge and skills and use them in a dynamic 
and entropic environment (this is a disorder of 
consciousness, distracted by different thoughts 
that distract us from our purpose); 
- conceptual competence; 
- Competence in the field of emotions, in the 
field of perception; 
network professional competence. 
In addition to the above, there is a term of 
professional and pedagogical competence (NN 
Lobanova) [6], which is understood as a 
systemic feature of the person, and it is divided 
into three: 

 vocational education; 
 professional activity; 
 professional and personal. 

Based on the analysis of the literature in the 
work of MI Lukyanova [7], the psychological and 
pedagogical competence of the teacher is 
understood as a sequence of knowledge, 
practical skills and real behavior, which is 
reflected in the pedagogical interaction. On the 
basis of elementary-structural analysis, he 
distinguishes the following blocks: 
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 psychological and pedagogical literacy 
(general professional education); 

 psychological and pedagogical skills; 
 Professional personal qualities. 

Emphasizing psychological and pedagogical 
competence as an integral feature, MI 
Lukyanova includes in its content fundamental 
psychological knowledge, developed 
communication skills and personal qualities. 
The last block of the scheme proposed by MI 
Lukyanova is of particular importance, but the 
set of personal qualities itself stands out as an 
integral part of the competence. 
The professional pedagogical activity of the 
teacher lies in the joint action of the "teacher-
student" interaction, where educational, 
correctional and correctional projects are 
implemented and have their own 
characteristics. In this regard, it is legitimate to 
begin the analysis of the types of professional 
psychological competence of a teacher with 
communicative competence. 
In psychology, communicative competence is a 
complex personality trait, including 
communication skills and abilities, 
psychological knowledge in the field of 
communication, personal characteristics and 
psychological conditions that accompany the 
communication process. The study of 
communicative competence is associated with 
the development of communication psychology 
and the theory and practice of socio-
psychological training, as well as action-
oriented technologies for improving 
communication. 
In modern foreign psychology, there are a 
number of approaches to the study of the 
content and development of the communicative 
competence of the subjects of social interaction. 
The new wave of psychology, aimed at 
developing the psychological potential of man 
through the use of various psychological 
operations, sees the meeting as a place to 
present and test the subjective models of self 
and partner activity management. 
Communicative competence here, development 
of subjective control, shaping the creative image 
of the world, attitude to success and prosperity, 
associated with the ability to construct a 
positive reality of interaction. 

As a guarantee of communicative competence, 
the optimization of the individual's mental 
environment is considered. 
In general, it should be noted that the study of 
the problem of communicative competence in 
Western psychology of the twentieth century 
was mainly pragmatic, which was associated 
with the need to improve the operation of 
business relations and the development of 
various growth institutions. 
Thus, the theory of communicative competence 
(Wiemann, 1997) prioritizes the structure of 
communicative competence, interacting 
partners in the study of effective interpersonal 
communication. Communicative competence is 
defined here as “the pragmatic use of social 
knowledge and social skills in the context of 
relationships” (Wiemann and Kelly, 1981) [14, 
368]. In accordance with the understanding of 
communicative competence, the following 
features can be distinguished: actions should be 
consistent with the context of the nature of the 
relationship between the partners; for 
successful acquisition of skills, knowledge. 
communication principles and rules and 
adequate methods of their implementation are 
required; it is a competent relationship with the 
partners' ability to maintain the "necessary" 
relationship. Thus, an authoritative 
relationship, if their participation, if they are 
sufficiently satisfied with the content, 
dimensions and forms of control and affiliation 
established jointly, as well as with the ability to 
change or constructively communicate, and if 
they are psychologically prepared, they will 
have a qualitative attitude. In this theory, the 
main focus is on the study of the relationships 
that are formed in the dyad, and the degree of 
communication and control is considered as a 
criterion of competence of the relationship. The 
challenge is to balance the competitive demands 
of the merger, and to manage and control the 
overall interpersonal resources. Success in 
communication depends on a person's ability to 
adapt from these resources to a communicative 
environment and at the same time to maintain 
their identity. 
Cognitive psychology emphasizes that 
communicative-competent behavior depends 
on the complexity of the subject's cognitive field, 
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knowledge in the field of human psychology, 
cognitive competence, as well as social thinking, 
social perception and social imagination. 
Socio-cognitive competence is the perception of 
oneself as a person, a subject of activity, 
personality and individuality, as well as 
cognitive and cognitive as a social subject in 
activity and communication, which is 
manifested through sensory, intellectual and 
intellectual abilities. -124]. Thus, social-
perceptual competence can be considered as a 
person's readiness to become a full-fledged 
subject of the socio-cognitive process, which in 
many ways determines his success in the field of 
interaction with society. 
Thus, the analysis of the study of psychological 
competence shows that it is a complex 
psychological formation, which in a certain way 
is interconnected and includes a variety of views 
that form the basis of a single system. 
By psychological competence we mean a holistic 
professional and personal education that allows 
a person to psychologically and constructively 
solve problems of professional and personal 
experience. The psychological competence of 
the teacher is developed in the process of 
collecting and mastering a wide range of 
professional and wide-ranging psychological 
information, expanding the resources of 
psychologically mature methods of interaction 
with himself and the world. Our research shows 
that there are certain stages in the formation of 
psychological competence as a sign of 
professional importance, as well as specific 
conditions and factors for its development [20]. 
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